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The City of Phoenix
welcomes two new 
City Council members.
Councilmember Michael
Johnson replaced Cody
Williams in District 8
and Councilwoman
Peggy Neely replaced
Tom Milton in District
2. As Sky Harbor is part
of the City of Phoenix
Aviation Department,
all major decisions
must be approved by
the City Council. As
community representa-
tives, the Council
makes decisions based
on the feedback
received by residents 
in their districts.
CONNECTIONS spoke 

In September of last year,
Sky Harbor received the
approval from the Federal
Aviation Administration
(FAA) to develop a program

in response to aircraft noise in the
areas near the Airport. The proposed measures
were included in the Airport’s Part 150 Noise
Study submitted to the FAA in October 2000,
prior to the opening of the third runway. 
Three of the approved elements include; 

1) expansion of the current sound insulation 
program to include church classrooms, 
community centers and schools; 

2) voluntary acquisition of single-family 
homes; and/or 

3) a property exchange for interested 
homeowners. 

Approximately 1,100 homes will be eligible
for the program which covers the area from 
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It has been called one of the most compli-
cated construction projects in the history of
Phoenix Sky Harbor International Airport.
However, with great cooperation and communi-
cation, the Terminal 4 garage expansion is
nearing completion.

The three-year, $90 million project increases
the number of parking spaces from 3,100 to
6,700 by adding two more levels and extending
four existing levels of parking above the road-
way system. Additionally, renovations were 
made to the elevator lobbies to make it easier 
for passengers to find their way at Sky Harbor’s
largest terminal.

Maintaining existing parking during the long
construction phase and minimizing closures
was always a top priority for the Aviation
Department.

“We are certainly glad the public was so
patient during this long, difficult project,” said
project manager Shane Shovestull. “Trying to
determine how to build this expansion while
keeping the terminal and roadway system open
was a challenge. Our design and construction
team of Cullen/Burr Transystems, Abacus and
Kiewit Western did a great job overcoming the
obstacles.”

Technological improvements were also 
made during the construction that will help
passengers find a parking space more easily.

To help pay for the new garage and other
parking improvements, the daily rate in the
terminals will increase by $1 per day. The
economy lot prices will not change.

“The addition of the space count system 
will direct drivers to levels of the garage that
have open spaces,” said Tracey Rivas, Landside
Operations Manager. “This is just another way
to help passengers have a positive experience
at the Airport.”

The Aviation Department’s latest public 
artwork was unveiled at Phoenix Deer Valley
Airport during the dedication of the newly
remodeled terminal in October. The sculpture,
titled Winged Flight, greets visitors and travel-
ers at the entrance to the new terminal.
According to the artist, Jeff Zischke, “The
sculpture is a symbol of the power and ecstasy
of flight.”  The centerpiece of Winged Flight is
a fifteen-foot tall, three-thousand pound, steel
wedge-shaped sculpture that evokes the shape
of an airplane’s wing or vertical stabilizer.
Twenty-five plane silhouettes are cut out of
the sculpture. The planes include Cessna, Piper 
DC-3, T-33, Mooney, and Beechcraft, each one
with a historic or present-day connection to
Deer Valley Airport. As the sun passes through
the sculpture, shadows of the cut-out planes
scatter across the surface of the flight 
map — as if the planes are flying over the map. At night, lighting designed for
the inside of the sculpture illuminates the entire piece and provides a fanciful
display for evening visitors. Airport visitors can sit and relax on benches 
surrounded by desert landscaping installed around the sculpture.  

This project was made possible by City of Phoenix Aviation Department
Percent for Art funds and was administered by the Phoenix Arts Commission
Public Art Program. Up to one percent of the Aviation Department’s annual 
capital improvement budget provides an opportunity for artists to create artwork
to enhance public spaces. For more information about the Phoenix Arts Commission Public Art Program,
call 602-262-4637.

Aviation Public Art Projects fall under the umbrella of the Sky Harbor Art Program, which includes a
collection of more than 200 works of art, plus 19 changing-exhibit spaces in the Sky Harbor terminals,
as well as at Deer Valley Airport and Goodyear Airport. For more information about the Airport’s Art
Program, call 602-273-8863.

‘ W I N G E D  F L I G H T ’
A R R I V E S

C O M M U N I T Y  I N P U T
C R I T I C A L

N E W  C O U N C I L
M E M B E R S  

W E L C O M E D

Councilwoman 
Peggy Neely

Councilmember 
Michael Johnson

Years of hard work come to an end as 
the final touches are added to the 
newly expanded Terminal 4 Garage.

continued on page 4

continued on page 3

Artist Jeff Zischke
showcases the 
new sculpture 

at Phoenix Deer
Valley Airport.



EMERGENCY PLANNING

COMMUNITY VOICES CONCERN

On Thursday, March 14, 2002, Sky Harbor held its 
triennial full-scale Aircraft Emergency Drill in coopera-
tion with America West Airlines. The event provided an
opportunity to exercise newly implemented safety
equipment and procedures. Representatives from the
American Red Cross, Arizona Air National Guard, Phoenix
Emergency Management Office, Phoenix Fire and Police
and Tempe Fire participated in the drill that simulated
an aircraft accident.

Additionally, the Airport’s Post Disaster Family
Assistance plan was tested as part of the exercise. This
portion of the drill was used to role-play how survivors
and families of victims would receive necessary services
in the event of an accident.

“We are very proud of how the Aviation Department
staff came together to once again show how we would
interact with our tenants and the
community during a disaster,” said
Operations Division’s John Sawyer
who directed the drill. “These drills
allow us to learn how to better
prepare for both the physical and
emotional needs that may arise
during a disaster.”

Some people may be surprised to learn that noise
ranks low on the list of issues for Valley residents.
Traffic congestion, air and water quality and safety 
are of higher concern.

While noise is a concern to a small number of 
people, it is the noise of car radios, traffic and barking
dogs, rather than airplanes, according to a survey 
conducted in 2001 by the Behavior Research Center. 

650 randomly selected Valley residents were inter-
viewed with an emphasis on the Tempe and Ahwautukee
neighborhoods. On a scale of 0-10 with 0 being “not 
a problem” and 10 being a “very serious problem,” 
residents ranked commercial aircraft noise at an 
average of only “1.3”.

Car stereos, traffic noise, barking dogs and lawnmow-
ers all ranked higher on the “noise concerns” scale.

The study further showed that 95% of residents
believe that having Sky Harbor located in the communi-
ty is important to the economy and 90% believe it 
is important for the quality of life in the Valley. The
majority of residents favor expanding Sky Harbor over
creating a new regional airport between Phoenix and
Tucson.

For more detailed information, please call the City 
of Phoenix Aviation Department’s Communications and
Community Relations Office at 602-683-3654.
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Invite Sky Harbor to your next 

meeting or event. To schedule a

speaker or to inquire about the

Airport Mascots or Educational 

Booth call 602-683-3654.

P L A N E F A C T S

The Airport
rehearses crisis
management

skills with airline
and emergency

crews.

N O I S E  N O T A N  I S S U E

P R A C T I C E  D R I L L  H E L D
A T  S K Y  H A R B O R

D I R E C T O R ‘ S

M E S S A G E

Open communication between the Airport and the surrounding communities is
a top priority for the City of Phoenix Aviation Department. Last year the City of
Phoenix formed a division dedicated to community interaction. The
Communications and Community Relations Division led by Deputy Aviation
Director, Carol Clements, was formed to focus on the Phoenix airport system’s
regional role and involvement in our community. 

Professionals with vast experience in public, media and community relations
were brought together to foster positive relationships with the numerous con-

stituencies affected by the Airport’s operations. Additionally, the Airport’s Noise Information Office was
joined with the new division to assist neighbors concerned about airplane noise and its environmental
impacts.

Educational opportunities for middle school and high school students have been made available. Job fairs,
career days and an employment and training program have been instituted. A future one-stop employment
center that will help community members connect with the more than 24,000 jobs at Sky Harbor is also
being planned. 

The Communications and Community Relations Division staff spends countless hours at events and
grand openings exchanging information and ideas with community members. Additionally, an official
Speaker’s Bureau has been formed to assist with getting the Airport’s information out to our neighbors.

Finally, a comprehensive, bilingual public information plan, including news releases, a television show,
printed materials, and this newsletter, have been implemented to inform the traveling public about how to
best access the Airport. This component has been especially critical during the recent security changes sur-
rounding the tragic events of September 11, 2001.

Though the challenges of the new millennium continue to be a part of the aviation industry, rest assured
that the City of Phoenix Aviation Department is working hard each and every day to provide a safe and
comfortable airport for the community.
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David Krietor,
Aviation Director



SKY HARBOR TAKES 1ST PLACE

Sky Harbor on the East, 7th 
Street on the West, Washington 
on the North, and University on
the South. 

Assistant Aviation Director, David Cavazos, and Community Relations
Manager, Sonya Pastor have been working with community leaders to develop
the program specifics for the approved measures. The program, better known
as the Community Noise Reduction Program, includes the Barrios Unidos,
Campito, Ann Ott, Green Valley, Cuatro Milpas, San Juan Bautista and Rio
Salado neighborhoods. “We are taking the necessary time to listen to the 
community in developing the specifics of this program,” Cavazos said. 
“This program is not about Airport expansion. It is about improving the 
quality of life for our neighbors.”

Cavazos and Pastor have been and will continue to meet with neighborhood
and community organizations, as well as with church, school and elected 
officials through March. After hearing from the community, the Aviation
Department will coordinate with other City of Phoenix Departments, such as
Neighborhood Services, Housing, and the City Manager’s Office to finalize
details of the program. Prior to requesting final approval from the Phoenix
Aviation Advisory Board and the Mayor and Council in the fall, opportunities
for the community to review program details will be coordinated. 

It is important to note that the program elements are not funded with City
tax dollars. Funding for this program, as with other Airport programs, is from
passenger facility charges, grants and bonds.

If you are interested in attending a community meeting, or are interested in
learning more about the Community Noise Reduction Program, please contact
Sonya Pastor at 602-683-2624.
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The results are in for the “Best Concessions” poll conducted each 
year by respected industry magazine Airport Retail News. Each year, Airport
Retail News selects a group of judges based on their industry experience 
and expertise.

The recently-updated Terminal 3 won two awards; 1st Place for the Airport
with the Best Program Design and 1st Place for the Best Redeveloped Program.

The Paradies Shops, a large and well-known airport concessionaire, won 1st
Place in three categories enjoyed at Sky Harbor; Best Airport Retailer, Retailer
with Highest Regard for Customer Service and Best Airport Store Design for the
PGA Tour Shop. News and Gift Shops International took 1st Place for the Best
News and Gifts Operator.

As these award-winning, well-established shops 
continue to provide excellent service and convenience,
new restaurants continue to be constructed. In the
last issue we reported the opening of the new Carvel
Ice Cream, Cinnabon, Vienna Beef Chicago-Style Hot
Dog and Sbarro’s in Terminal 3. Now work has begun
on additional well-known favorites for travelers to
enjoy. Blue Burrito, Taberna del Tequila and Wendy’s
will be opening soon in Terminal 3’s North Concourse.

Just like at the new Sbarro, “Your burger at Wendy’s will be the same price
as it is in the mall,” said Terry Ell, General Manager of HMS Host. The two new
restaurants will open as a part of a contract awarded to master concessionaire,
HMS Host, formerly Host Marriott. 

Future plans include the arrival of Dick Clark’s American Bandstand Grill in
the space currently occupied by Johnny Rockets in the main lobby area of
Terminal 3. Honey Bears Barbeque and Jackalope Flats will open on the 
South Concourse near American Airlines.

For more information about retail businesses at Sky Harbor, call 
602-273-3346 or log on to phxskyharbor.com.

What do the Tempe Chamber of Commerce,
SRP, Honeywell and 1800-FLOWERS all have in
common? A member of each of these organi-
zations serves on the Greater Phoenix
Chamber of Commerce Aviation Subcommittee.
The group provides just one of the forums for
community representatives to provide input
on Airport activity.

The subcommittee was born out of the
Chamber’s long-established Transportation
Committee, aimed at reviewing the Valley’s
transportation infrastructure, impact and
effectiveness. This original Transportation
Committee was started under past Chamber
President Jim Haynes, in the 1970’s. As aviation issues became more and more
involved, the aviation subcommittee was formed to focus specifically on issues
of air travel at all of the Valley’s airports.

Valerie Manning, current President and CEO of the Phoenix Chamber of
Commerce, has been actively involved in the Airport for many years and is 
passionate about this forum. Manning has participated in a number of Airport
projects and activities, including the selection of vendors for Terminal 4, 
master planning and the creation of the international terminal. She also served
on the Phoenix Aviation Advisory Board. Over the years, she has kept the
Chamber Board up to date and informed about the role that the Airport plays
in the Valley and the entire region.

“The Airport is truly the most powerful economic engine of this community.
Its first class service and convenience allows each of us the benefit of fiercely
competitive airfares and access to markets all over the world, whether it’s for
pleasure or for business,” said Manning. 

The Chamber’s Aviation Subcommittee is chaired by Kevin Olson of Steptoe
and Johnson and meets every month. Olson brings a wealth of knowledge and
community perspective to the committee, as he was involved on behalf of the
Tempe and Phoenix Chambers in mediating the negotiations between Phoenix
and Tempe that resolved disputes over the 3rd runway. He is a past President
of the Tempe Chamber.

“I believe that Sky Harbor is a major competitive advantage for all of 
metropolitan Phoenix. We need to work together to maximize the benefits the
Airport provides to the entire region while minimizing the costs and side
effects,” said Olson. “I hope that this group can further enhance the relation-
ship between the Airport and its neighbors.”

For more information on the
Greater Phoenix Chamber of
Commerce Transportation Committee
or Aviation Subcommittee, call 
602-495-6494.

On January 31,
2002 Southwest
Airlines celebrated
twenty years of 
service and growth

at Phoenix Sky Harbor. Airline employees
worked tirelessly to decorate the concourse
and create a festive atmosphere. Twenty-
year veterans of the airline were 
on site in the gate area to sign autographs
on complimentary Southwest Airlines posters. 

Southwest began service to Phoenix in 1982 
with 18 daily nonstop departures to five cities.
Currently, the airline holds one third of the 
market share and operates 183 daily nonstops 
to thirty-seven cities. That makes Phoenix the #1
city for Southwest Airlines.

Phoenix Sky Harbor International Airport congratulates Southwest Airlines
on an outstanding 20 years of service and looks forward to many more.

A V I A T I O N  C O M M I T T E E  A C T I V EA W A R D  W I N N I N G  S H O P P I N G

Valerie Manning, President
and CEO of the Greater

Phoenix Chamber of Commerce

Blue Burrito Grille,
a Valley favorite,
will soon open a
second Airport 

location in 
Terminal 3.

The enthusiastic
SWA marketing 
team worked 

tirelessly on the 
20th anniversary 

celebration.
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HISPANIC CHAMBERPROACTIVE PAN AM PILOTS

100 YEARS OF POWERED FLIGHT
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Assistant Aviation
Director, David Cavazos,
was recently elected
2002 Chair of the
Arizona Hispanic
Chamber of Commerce

(AZHCC). “I am honored that my fellow Board
members chose me to serve as Chairman for the
Arizona Hispanic Chamber of Commerce,” Cavazos
said. “This is a tremendous responsibility and I
look forward to the opportunity to serve our
Hispanic business community.” 

Prior to his position as Chairman, Cavazos served
on the Board for three years. Last year Cavazos
served as the co-chair for the Chamber’s annual
DATOS breakfast. The breakfast, which addresses
the growing Hispanic population and the signifi-

Learning to fly may be one of the most excit-
ing times of a pilot’s career; learning how to be
a good neighbor in the aviation community may
be one of the most important. Recently, noise
complaints have increased at Phoenix Deer Valley
Airport. Area residents are extremely concerned
about quality of life issues, as well as their fami-
lies’ safety. The tragic events of September 11,
2001 also had an effect on the public’s percep-
tion of flight training. In an effort to educate
the public about the aviation industry and its key
role, the City of Phoenix Aviation Department,
operator of Phoenix Sky Harbor International,
Phoenix Deer Valley and Phoenix Goodyear
Airports, has started a community dialogue.

“Making connections with our community is
always one of our top priorities,” said Nancy
Faron, Noise Information Manager for the
Phoenix Aviation Department. “It’s important
that our neighbors feel they are being listened to
and that their issues are being addressed.”

The Pan Am International Flight Academy, a
national aviation training school with a campus
at Deer Valley Airport, also has taken a vital
interest in helping North Valley residents as they
struggle with aircraft noise. 

“We have shown the community that we care
and that it is our intent to help educate pilots
and the community to solve this problem,” said
Brad Kathrins, Pan Am International Flight
Academy Training Center Director.

At Pan Am’s weekly flight instructor meetings,
pilots are reminded of the importance of flying
friendly and avoiding residential areas when pos-
sible. Pan Am also has a policy requiring that
flights stay 3000 feet above ground level (AGL)
when possible. This is significantly above the
Federal Aviation Administration (FAA) require-
ment. This self-imposed rule has made a big 
difference to the residents.

“My hat’s off to Pan Am for going forward and
setting the standard,” said neighbor Tony Biggs
of Cave Creek. “By just showing respect for our
concerns, I think we will be able to live together
quietly.”

Pan Am’s commitment to working with neigh-
bors on noise issues and its voluntary actions to
raise minimum altitudes is becoming contagious.
Westwind Aviation, a tenant at Deer Valley
Airport, has also encouraged its student pilots to
follow the 3,000-foot requirement. Neighbors of
Scottsdale Air Park are also benefiting from this
spotlight on aviation training, as Sabena Air has
also raised its minimums. 

Pilots with questions about this new ‘fly 
friendly‘ initiative may call Nancy Faron at 
602-273-3475.

‘ F L Y  F R I E N D L Y ’
I N I T I A T I V E

S U C C E S S F U L

The Aviation Education Council of Arizona
(AECA) and ASU East recently hosted the
“Celebrating the Centennial of Flight” conference
at Williams Gateway Airport. AECA is a non-profit
organization aimed at promoting aviation and
space education activities within Arizona.

December 18, 2003 will mark 100 years since
the Wright brothers’ first powered flight. City
administrators, community leaders, educators,
artists, airlines, airports and chambers of com-
merce gathered on February 20 to begin planning
for the Centennial of Flight. Some of the partici-
pating organizations included the Challenger
Learning Center, the Pima Air and Space Museum
and the Ninety Nines. 

AECA Vice President, Emily Morrison delivered
the keynote presentation highlighting the signifi-

N E W  C H A I R
E L E C T E D

C E L E B R A T I O N S
O N  T H E  H O R I Z O N

E V E R  W O N D E R ?  H O W  D O E S  A  P L A N E  F L Y ?

Airplanes fly when the movement of air across their wings creates an upward force on the
wings that is greater than the force of gravity pulling the plane toward the earth. The physics
behind this phenomenon was first described by Daniel Bernoulli, an 18th century Swiss mathe-
matician and scientist. Bernoulli discovered that the pressure exerted by a moving fluid is
inversely proportional to the speed of the fluid. In other words, fluid pressure decreases as
fluid speed increases and vice versa. 

The same principle applies to moving air. The faster that air moves through a space, the
lower the air pressure; and the slower it moves, the higher the pressure. Aircraft wings are
designed to take advantage of that fact and create the lift force necessary to get airplanes off
the ground. The underside of wings are more-or-less flat, while their tops are curved. In addition,
wings are slanted slightly downward from front to back, so air moving around a wing has a
longer way to travel over the top than it does underneath. The air going over the top moves
faster than the air going underneath. Thus the air pressure above the wing is lower than it is under the wing, where slower
moving air molecules bunch together. The pressure differential creates lift. The faster the wing moves through the air, the
greater the lift becomes, eventually overcoming the force of gravity upon the aircraft.

with both of the new Council members.
Michael Johnson, a 21-year veteran of

the City of Phoenix Police Department,
has hit the ground running. From early
morning through the evening, his days
are packed with community meetings,
legislative briefings and charity events. Building an
even stronger community is his top priority. One
area that is particularly important to Johnson is
the City of Phoenix Airport system.

“This City has grown up around Phoenix Sky
Harbor. Over 24,000 Valley residents go to work
there every day,” said Johnson. 

Many people in District 8 live close 
to the Airport and may be affected by
aircraft noise. But Johnson is excited
about the City’s sound assistance and
noise reduction programs. “These 
programs have and continue to greatly
improve the quality of life for residents.”

Peggy Neely has built a successful 
real estate career by helping residents in Phoenix
District 2 become homeowners. She has been a
leader in helping local neighborhoods maintain 
the quality of life that drew people to the area
originally. A long-time, active member of her 
community, Neely serves on countless boards, 
committees and councils, many aimed at 

neighborhood preservation.
While managed growth and expansion of the

desert preserves are critical to Peggy Neely, so 
is the enhancement of Sky Harbor Airport. “The
Airport is the heartbeat of this City and it’s 
continued success is critical to the vitality of our
community. We must continue to enhance the
Airport to better serve Valley residents, while 
planning smart for the present and future quality 
of life,” said Neely.

The City of Phoenix Aviation Department is looking
forward to a strong relationship with both new
Council members. For more information on Peggy
Neely, Michael Johnson or the Phoenix City Council,
call 602-262-7029 or log on to www.phoenix.gov.

“The Airport is the

heartbeat of this

City and it’s 

continued success

is critical to the

vitality of our 

community.”

cance it plays in every company’s marketing cam-
paign, had a record number of attendees at over
3,000 registered guests. “David’s experience work-
ing with small businesses at the airport and with
the City of Phoenix will prove to be invaluable for
the Chamber,” said AZHCC President Delia Garcia.

As the incoming Chair, Cavazos has identified his
top priorities: 

1) increase membership, 
2) continue providing programs and services for their 

membership, 
3) identify and create business growth opportunities 

for small business owners, 
4) strengthen the financial position of the Chamber 

and 
5) lay the groundwork for a tremendously successful 

U.S. Hispanic Chamber of Commerce National 
Convention in Phoenix for 2003.

The Arizona Hispanic Chamber of Commerce has
served the Hispanic business community in Arizona
for over 54 years. If you are interested in learning
more about the Chamber or becoming a member,
visit their website at www.azhcc.com.

CITY COUNCIL continued from page 1

cance of the first powered flight and the “Twelve
Seconds that Changed the World.” Breakout discus-
sions included the pros and cons of career fairs, 
free flight programs and ways to capture audience
attention. 

“The Centennial of Flight is a significant point in
our history. It’s important to recognize just how far
we have come in only 100 years,” said Morrison.
“The impact of our efforts here today will be seen 
in the projects and programs to come.”

Sonya Pastor, Community Relations Manager for
Phoenix Sky Harbor, gave the group pointers on
planning and promoting a successful celebration in
her luncheon presentation. “It was exciting to see
people so enthusiastic about the Centennial. I’m
anxious to see what all of these talented people 
will plan for 2003,” said Pastor.

The Sky Harbor Art Program is planning many
exhibits throughout the year to honor the Centennial
of Flight. For information on celebrations being
planned throughout the state, or to post your 
celebration, log on to www.aviationeducation.net.

DANIEL BERNOULLI


